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Tourism is one of the world’s fastest growing economic sectors. This paper shows the history performance of the
tourism sector in terms of number of tourists’ arrival and foreign exchange earnings and significant contribution
to Tanzania’s economy and labor market, Tanzania’s tourism sector could have been more successful. This is
supported by the fact that Tanzania has a greater number of natural wanders than its competitors and the larger
potential touristic market.
Keywords: Tanzania; history of tourism; contribution of tourism; a country's economy.
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Туризм – один из самых быстрорастущих секторов экономики мира. В этой статье показаны исторические
показатели туристического сектора с точки зрения количества прибывших туристов и поступлений в
иностранной валюте, а также значительного вклада в экономику и рынок труда Танзании; обосновано,
что туристический сектор Танзании мог бы быть более успешным. Это подтверждается тем фактом, что
Танзания имеет большее количество природных достопримечательностей, чем ее конкуренты, и больший
потенциальный туристический рынок.
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The History of tourism in Tanzania
United Republic of Tanzania is a country in East Africa which locates between latitudes 10 and
110 south of the Equator and longitudes 300 and 400 of Greenwich, covering an area of 945,234 sq
kms [3]. The country was formed in 1964 as a union between the two countries Tanganyika and
Zanzibar. Tanganyika attained its independence in 1961 from Britain, while Zanzibar, which was
being ruled by the British alongside the Oman Sultanate, got her independence in 1963 [9].
The total population of Tanzania Mainland in 2012 was 43.6 million [5]. The population has
increased more than four times from 12.3 million in 1967 to 55.9 million in 2019. The average annual
growth rate according to the 2012 Population and Housing Census is 3.1 percent, which is slightly
smaller than South Africa, making it the second most populous country located entirely south of the
Equator. Since 1985, Tanzania economy has been passing various economic reforms from
commanding economy to market economy. This reform embraced market-led policies that explicitly
acknowledged the role of the private sector in building a sustainable economy and alleviating
widespread poverty. The country economy is classified into three main sectors. According to National
Bureau of Statistical, the first sector includes agriculture, hunting, forestry, and fishing, the second
includes industry and construction, and the third includes services. These sectors have on average
been contributing 23.65%, 24.45%, and 41.68%, respectively, to total GDP since 2007 up 2017.
According to Economic Survey 2017, the agriculture, forestry, and fishing sector grew by 3.6%
compared to 2.1% recorded in 2016, industrial and construction sectors grew by 12.1% in 2017
compared to 10.7% in 2016 and service activities grew by 6.6% in 2017 compared to 7.6% in 2016
[2].
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Recently, tourism has emerged as an important sector. Tourism play an important role in Tanzania
economy and among of the fastest growing sectors in the country. Tanzania is endowed with rich and
natural resources and one of the unique destinations that form the mainstay of the country’s tourism
industry. In between 1960 and 1980, most of national parks was attained the status of national parks
having game reserves, Lake Manyara National Park (1960), Mikumi National Park (1964), Ruaha
National Park (1964), Arusha National Park (1967), Gombe National Park (1968), Tarangire National
Park (1970), Kilimanjaro National Park (1973), Katavi National Park (1974) and Rubondo National
Park (1977) followed by Mahale National Park (1980) and Udzungwa National Park (1992) between
1980 to 1992. Between 1992 and 2008 three more parks were established, Kitulo National Plateau
Park, Saadani National Park and Mkomazi National Park. There, National Parks form the core of the
tourism industry in Tanzania [6]. According to Ministry of Natural Resources and Tourism (MNTR),
by September 2019, Tanzania National Parks have grown to 22 national parks, covering
approximately 99,306.5 square kilometres, game-controlled areas, forest reserves, and conservation
areas. The country also has a variety of historical and archaeological areas which form part of cultural
tourism. These include the islands of Kilwa Kisiwani, Olduvai, George, Isimila, Stone town in
Zanzibar, Bagamoyo, Kilwa, and Tarangire [4]. According to UNESCO Tanzania has seven World
Heritage sites, these include Ngorongoro Conservation Area, Serengeti National Park, Selous game
reserve, Kilimanjaro National Park, Stone town of Zanzibar, the ruins of Kilwa Kisiwani and Kondoa
Rock Arts. Thus, makes the tourism sector to become the second largest foreign exchange earner after
agriculture. The country has dedicated more than 42,000 square kilometres, more than one-third of
its territory to the formal protection of its wildlife such as National Parks and Game Reserves despite
its growing population pressure. Apart from the tourist assets, Tanzanian people themselves are a big
source of inspiration to visitors. Tanzanians are a warm, open, and friendly people, long known for
their generosity and hospitality. The country has 126 ethnic groups including Bantu, Nilotic and
Hamitic languages, traditions, and customs [3]. Tanzania since independence has been political and
social stable unlike other African countries which is among of the reasons for the growth of tourism
sector. In fact, Tanzania is a very peaceful country and one of the unique destinations on the African
continent that has yet to be discovered by many.
The object of the study is to review the Tanzania’s tourism history, performance, and contribution
of tourism in the economy with the aim of promoting tourism. Understanding the performance and
its contributions to the economy, the paper could give answers on how the sector is progressing and
what should be the way out to enhance the sectors performance.
Performance of International tourists’ in Tanzania
Tanzania’s tourism industry is currently prospering and continues to be among the key sectors in
generating foreign exchange. The performance of tourists can be assessed based on the number of
arrivals and tourism revenue.
The top 15 source markets account for about 66 percentages in which Kenya is the main source
market for international tourist arrivals in Tanzania for 17.4 percentage of the total, followed by
United States of America, Burundi, and the United Kingdom [8] (Figure 1).
The top 15 source market is like 2016 which observed except Malawi replacing Zambia. This
showed the growth of business interactions between the two countries.
According to Bank of Tanzania (BOT), the monthly Economic Review of January 2020 showed
that in the year ending 2019, travel proceeds and mostly from tourism activities grew by 3.2%, to
USD 2,526.2 million in 2019. The growth was much associated with an increase in the number of
tourists’ arrivals [1].
Figure 2 indicates the number of arrivals has maintained positive except for a few years, especially
from for the year 2015 which fell by 0.3%. In 2017, the total number of tourists visiting Tanzania
was 1,327,143 compared to 1,284,279 tourists in 2016, equivalent to an increase of 3.3 percent.
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Figure 1 – International tourists’ arrivals in Tanzania, Top 15 source markets
Source: Tanzania Tourism Sector Survey 2017

Figure 2 – Number of tourists’ arrivals in Tanzania from 2010 to 2017
Source: Authors’ drawing based on statistics from Ministry of Tourism and Natural Resources
Figure 3 indicates that the growth of tourism exchange earnings from 2010 up to 2017 was
significant as it is growing at a positive rate. Tourism earnings increased to US Dollar 2,199.8 in 2017
compared to US Dollar 2,131.6 in 2016, which is equivalent to an increase of 3.2 percent. According
to Ministry of Natural Resources and Tourism, the number of tourists was increasing due to the
promotion of tourism domestically and internationally, the improvement of tourist services,
particularly hotels and infrastructure, and the presence of a conducive investment environment for
the tourism industry.
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Figure 3 – Foreign Tourism exchange earnings from 2010 to 2017
Source: Authors’ drawing based on statistics from Ministry of Tourism and Natural Resources
Contribution of tourism to Tanzania Economy
In developing countries, tourism activities play an important role in boosting investments in
infrastructure and generating government revenues in terms of taxes and fees and becoming a key
sector for the achievement of economic growth and poverty alleviation. Tanzania is among most of
the countries whose economies depend on tourism which has been an important industry in Tanzanian
economy through government revenue, which improves the balance of payment and expansion of
infrastructure.
Tanzania provides good examples of the tourism sector which makes a big impact to Tanzania
Economy, by generating foreign exchange through tourism exports, improving the general
productivity of the country, and creating employment to the citizens of the country as well as
strengthening social, cultural, and political relationships with other countries.
The growth of the tourism sector has had an unequivocally beneficial impact on the labour market
and total exports. The number of individuals employed in accommodation and food service activities
has increased in the absolutely term. Jobs created from the implementation of development projects
in Natural Resources and tourism sector from 2016/2017 to 2019/2020 were 61,229 [7], which shows
that tourism’s contribution to employment has been increasing since 2016. This is due to the increase
in tourists whereby in 2017, a total of 1,028,564 tourists visited the national park, out of those tourists
620,428 were foreign and 408,136 locals.
According to Bank of Tanzania, Tourism revenues accounted for 61% of all service receipts, which
increased to USD 4,139.5 million in 2019 compared to USD 4,014.7 million in 2018. During the
same period, the overall value of Tanzanian exports increased to USD 9,712.6 million compared to
8,394.3 in 2018. Tourism’s contribution to the export sector of Tanzania is remarkably significant.
«Visitor exports are the key component of the direct contribution of Travel and Tourism, According
to Travel and Tourism (2017) in 2016, Tanzania generated TZS 5,455.5bn in visitor exports and by
2017, international tourism arrivals are forecast to total 2,267,000 and generating expenditure of TZs
10,799.9bn which is 6.9% of increase per annum» [10].
The data reported in World Travel and Tourism shows that the direct contribution of tourism and
travel to Tanzania’s GDP is expected to grow by 6.8% to TZS 9,192.3bn (4.7% of GDP) by 2027 and
the total contribution to GDP including wider effects from investment, supply chain and induced
income impacts is forecasted to rise by 6.8% to TZS 26,403.0bn by 2027 (13.1% of GDP) (figure 4).
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Figure 4 – Total contribution of travel and tourism to Tanzania’s GDP
Source: Travel and Tourism Economic Impact, (WTTC-Tanzania, 2017)
While the employment will account for 732,000 jobs directly, an increase of 4.0% for the next ten
years and a total contribution of 2,117,000 jobs (12.9% of total employment) by 2027, an increase of
3.8% per annum for the period respectively (see figure 5) [10].

Figure 5 - Total contribution of travel and tourism to Tanzania’s Employments
Source: Travel and Tourism Economic Impact, (WTTC-Tanzania, 2017)
Tourism has been one of the most important aspects of Tanzania’s economy especial in income
generation, as it is providing foreign currencies without exporting anything out of the country and it
is more stable than any other sector.
Conclusion
The paper has given the current status of tourism sector in Tanzania. Two major issues were found,
firstly tourism demand is doing well based on both the number of tourists’ arrivals and foreign
exchange earnings. Secondly, when compared with neighbouring countries, tourism demand is not
doing well, especially most of them are the main source market for international tourist arrivals in the
country. The challenge lies on the sustainability and promotion of the sector. The sustainability and
promotion of the sector should be one of the major objectives of the Tanzania’s government and other
stakeholders to address the challenges faced by the sector.
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